Abdulaziz Qaid

Riyadh-Saudi Arabia | 0557517344 | alqaid4131226@gmail.com

About me

Innovative and results-driven ERP Consultant & Software Engineer with hands-on experience in business
analysis, design, and implementation of integrated Odoo ERP system, transforming manual processes into
dynamic digital systems. Full-stack web and mobile application developer with scalable technical solutions
using the latest tools (Python, Flutter, Al, Odoo Framework). Efficient at managing digital transformation
projects under pressure, delivering ahead of deadlines while maintaining code quality and user experience.
Passionate about transforming complex ideas and business processes into integrated, effective digital systems.

Experience

Business Analyst & ERP Consultant | Jan 2026 — Present (TeleNoc)
o Gap Analysis and discrepancies identification between business needs and ERP features.
e Requirement Documentation with functional & technical specifications (User Stories, BRD, FRD).
¢ Re-engineering along with best-practice process recommendations to replace inefficient legacy methods.
e Stakeholder Interviews and conduct workshops with department heads to document current workflows.

Odoo Techno-Functional Consultant | Feb 2025 — Jan 2026 (TeleNoc)
¢ Implemented Odoo ERP for multiple departments, mapping and optimizing business processes.
e Developed custom modules using Python, XML, JavaScript, and OWL framework.
o Automated workflows, approval rules, and KPI dashboards.
e Trained end-users, reducing system-related issues by 40%+.

IT Administrator | Jul 2024 — Jan 2025 (Alakmar Institute)
o Install, configure, and update operating systems (Windows, macOS, Linux).
¢ Install and update software applications (Office suites, antivirus, browsers).
e Set up new workstations, laptops, printers, and peripherals.
o Configure and manage routers, switches, firewalls, and Wi-Fi access points.
o Diagnose and fix hardware failures (failed hard drives, bad RAM, dead power supplies).
e Troubleshoot connectivity issues (no internet, slow network, printer not working).
o Assist users with common problems (email setup, file access, VPN connection).

Full-Stack Developer & IT Solutions Freelancer | Feb 2021 — Jul 2024 (Freelance)
o Delivered 3+ full-stack applications (Flutter, Angular, Node.js, Python) for SMEs.
e Built e-commerce system with real-time dashboards, improving efficiency by 50%.
e Created automated reporting tools reducing manual tasks by 30%.
¢ Implemented role-based access control and authentication systems.
e Built physics-based action game prototype using Unity and C#.
e Developed Media Downloader app (Java, SQL) published on Google Play Store.
e Managed full development lifecycle from concept to deployment.

Data Entry Specialist | Mar 2019 — Apr 2020 (Noon)
¢ Managed warehouse inventory data with 99% accuracy using Excel automation.
¢ Built foundation for process automation and efficiency optimization.
e Proofreading entered data against source documents to ensure zero or minimal errors.
¢ Maintained consistent data formatting and organization for easy retrieval.
e Collaborated with team to meet daily data entry targets while ensuring quality.
e Correcting typographical, grammatical, or numerical mistakes.



Skills
Business Process Mapping & Gap Analysis
Pre-Sales & Solution Engineering

Odoo ERP Implementation, Configuration and customization
Troubleshooting and Command Prompt

API Integrations & Custom Feature Engineering

Full-Stack Development (Python, Node.js, Angular, Flutter)
Database Design & SQL

Strong Communication, Problem Solving, Quick Learning

Education

B.Sc. Information Technology — Saudi Electronic University (GPA: 3.83/4)
King Salman high school in 2018 with 99% GPA.

Certificates
Odoo 19 Functional Certification

B.Sc. Information Technology — First Class Honours.
Saudi Council of Engineers (SCE)

IELTS Academic — Overall Band 6.0 (B2)

Fortinet Certified Associate in Cybersecurity

Awesome English Language Center

Languages

Arabic + Turkish
English e Spanish



